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Continuing Education Process for ASHRM

1) How to earn additional CE Credits through the ASHRM Learning Center.

a.

i
j

Select ‘Educational Content’ from the menu bar at the top of the Learning Center.
Select the conference you wish to purchase CE Credits from. (ie 2009 ASHRM Annual
Meeting)
Scroll down the page until you see ‘Conference Set’
Click on the ‘Purchase Options’, you will see two options

i. Full Conference Online Access without CE credits for $399 ( unless you were an

attendee and then these recordings will be free to you)
ii. Bundled Recording Set of Patient Safety & Legal/Regulatory Educational Track
Sessions for $229

Select the option you would like and click the ‘purchase’ button.
You will be redirected to the cart summary, click checkout — once you click checkout —
you will be directed to the login page... if you were an attendee or have an existing
account on the ASHRM Learning Center — use that now to login, if you don’t have an
account and have never created one before — select ‘create an account’.
Once you have successfully logged in — click on the cart in the top right hand corner of
the screen.
You will be directed to the cart summary, click checkout, confirm you are logged in and
select ‘click here to continue’.
Complete the checkout information to process your order.
You will receive an email confirmation of your order.

2) Once your order is complete, click ‘My Account’ from the top menu bar.

3) From the My Account page you will see on the right hand bottom corner ‘My Transcript’.

4) Click on the My Transcript page. This will take you to the list of CE courses available for you to

complete your additional CE Credits.
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Leuwning Center Home | Educatioal Conent. [ STIY Seurch | Home | ContactUs | Log 0t

‘Welcome test ashim certificate

My Transcript

Print Education Certificates
Course Title Completion Date Credit Hours Status
[FR-13) Ambulatory Surgery Centers: Does our Risk Program Wark? 01/18/2010 1.00 Complete
[8A-13) Assessing Risk in Serious and Sertinel Everts 01/18/2010 1.00 Complete
[SA-21) Avaiding Slippery Slopes-Practical Tips for Office Practices 0171812010 1.00 Complete
Course Title Credit Hours Status
view Course
[FR-11) Case Law, Legisiative & Regulstory Case Law Update 1560 e =
[S1-04) CME Giveth, RACS Taketh Avay: New Medicare Payment and Audit o Wiew Course
Initistives Complets Test
Wiews Course
[S4-12) CM$ Grievance Requirements: Blessing or Nightmare? 100 Complete Test
Complete Evalustion
Yiew Course
(FR-04) Camman Risk lssuss Associated with Medical Research and IRE's 100 Complets Test
Complete Evalustion

T T T @ et

5) The page is broken down into two sections — completed and available. The top section will
contain all CE test’s that you have already taken and completed and received certificates for.
The bottom section will contain those yet to be completed and/or those that you are still

working on.
6)

select ‘view course’.

MANAGEMENT

To begin taking a Continuing Education test, find the course title you’d like to complete and

Learing Center Home KT ENTIIN ty Account | Seach | Home | Contclus | Log ut

Welcome test ashrm certificate

Session Information

Click here to go to the previous page

Avoiding Slippery Slopes-Practical Tips for Office Practices
Date: Saturday, October 24, 2009
Time: 2:30 PM to 3:30 PM

PRESENTER :
F oy Kiein, Director of Risk Management, OHA Insurance Solutions, Inc.

tools and policies are reviewed and shared

ASHRM 2009 Annual Conference & Exhibition

When healthcare facilities acquire physician office practices, it's important to assure that risks are managed in these
unigue environments. Using case scenarios, this session reviews office practice claims data and prevalent allegations to
focus on key areas to address in the office practice setting from a risk, liahility and patient safety perspective. Take-home

Audiio Synchronized to PowerPoint Online CE Course
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7) You will be redirected to the Session Information page — where you can read about the session
you are about to take the CE test for.

8) Click on the view button just beneath the ‘Online CE Course’ to view the presentation that was
recorded at the conference noted at the top of the page.

9) The presentation will launch and you will need to watch the entire presentation.

e Annual Conference & Exhibition
’ Denver » Oct. 22-25, 2009 « Colorado Convention Center
REMIMND YO OF ANYOMNE?

2008 Mational Health

CRICO Qutpatient Claims 2003 - 2008

Office-Based Malpractice Claims 1897-2006

Diagnosis Related Claims

Diagnosis-Related Svstem Issues

PIAA Underlying Causes of Office-based Claims

Key Areas OfFocus For Reducing Risk In Office Pra

Credentialing, Competency and Licensure

Credentialing, Competency and Licensure

Orientation and Continuing Education

Orientation and Continuing Education

Fatient Infarmation [ Making Patients Partners

Telephone Contacts

Telephone Policies and Procedures

Scheduling and Appointments

Referrals and Follow-Lps

Practice Coverage ::;:‘F"““:M
Health Information Management HEALTHCARE
Health Infarmation Management | | :«‘::mmw
Confidentiality Tips

I

@ Annual Conference & Exhibition -~ M A )

10) At the end of the presentation a box will appear that you will select yes to accept the terms and
be directed to the CE Test page.
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e K al
farmed Carsent B e Denver = Oct. 22-25, 2009 = Colorado Convention Center

Limited English Proficiency DHHS Office of Civil Rig
Limited English Proficiency DHHS Office of Civil Rig
Termination of Physician-Patient Relationship Prior
Termination of Physician-Patient Relationship

Medical Emergency
Medication Management Complete Test
Medication Management

Thank you for viewing the session. You will now be asked to complete a Test.
] | Medication Administration

General Medication Safety

Sample Medications

Sample Medications Dispensing of sam|
Sample Medications Dispensing of sam|
Event Reporting and Follow-Up

Most Commaon Events Reported by Famil
Medical Error Disclosure

Medical Error Disclosure

Do you accept/ agree to the terms stated above?
Management of Professional Liability Clal

Strategies for Office Practice Oversight [ Yes ] | Mo
Strategies for Office Practice Oversight
QUESTIONS W wanacement
Thank You v
-
7 5 F Bl Forward 10 Sec.

Annual Conference & E:
g 1ol m"aNA~n

D

11) Upon selecting yes, the CE Test page will appear on the screen, where you will answer test
questions in the form of multiple choice or True/False and pass the test based on the
information you obtained while watching the presentation.
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Learning Center Home | Educationa Contend | My Acsout.| Search | Home | ContactUs | Log 0ut

‘Welcome test ashrm certificate

Test

Click here for My Transcript

Avniding Slippery Slopes-Practical Tips for Office Practices

1 The top 5 specialties in the CRICO outpatient claim data include:
[ a Dermatology
M b. Ohstetrics and Gynecology
T c. Pathology
M d. Orhopedic Surgery
T e Internal Medicing

2  Potential risk areas in office practice that require evaluation include ensuring that procedures performed by

physicians in office practice match those that they are credentialed/privileged for in the hospital setting; and
that new i or new technologies being idered (often for revenue g tion) have been luated
for the risk they present.

Ca Tue

©h. False
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Learing Center Home | ducatian! Conéent | iy Ascount | Searh | Home | ConttUs | Log Ot

Wielcome test ashrm certificate

Test
Click here for My Transcrigt

Awoiding Slippery Slopes-Practical Tips for Office Practices
Answer Summary

Percentage

The top 5 specialties in the CRICO outpatient claim data @ oy have 4 right answers
nclide. B vou have 1 incortect answers

Your answer: b Percentage Correct 80%

b: Obstetrics and Gynecology
) Caorrect answer. b,d.e

b: Obstetrics and Gynecology

 Orthopedic Surgery

el Internal Medicine

The presenter identified cont
2 diagnosis claims. Which preci
out?

e ansnar b

g causes for delay in
ng factors were singled

12) Once you have successfully passed the test, you will select ‘Click here for My Transcript’.
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Welcome test ashrm certificate

Print Education Cedificates

Course Title Completion Date Credit Hours Status
(FR-18] Ambulatory Surgery Centers: Doss Your Risk Program ork? 0141872010 1.00 Complete
(54-13) Assessing Risk in Serious and Sentinel Events 0171872010 1.00 Complate
(54-21] Avoiding Slippery Slopes-Practicsl Tips for Office Practices 0141872010 1.00 Complate

urse Title Credit Hours Status

Views Course

3 150
(FR-11] Case Law, Legis|ative & Regulatory Case Law Update el T
(5U-04] ChMS Giveth, RACS Taketh Away: New Medicare Payment and Audit o yiew Course
Initiatives Complete Test

Visw Course
(54-12) CMS Griswance Requirements: Blassing ar Nightmare? 1.00 Complete Test

Complete Evaluation

Vigws Course

(FR-04) Commen Rizk lssues Associsted with Medicsl Ressarch and IRE's 100 Complste Test
Complete Evaluation

T T s ebamatt

13) Select ‘Complete Evaluation’ that is underneath the status beside the test you just completed
and answer the evaluation questions.
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CE Evaluation

Avoiding Slippery Slopes-Practical Tips for Office Practices

Personal Information
Are you a Nurse?

Yes ¥

|J

Disclosure regarding Conflict of Interest(s):
Has the provider of the activity has disclosed in writing or verbally the conflict of interest or lack thereof declared by
the planners and content specialists?

| <
@©
@
4

[OBJECTIVES
| have achieved the following objectives as a result of this educational activity

Review office practice claims data and prevelant allegations

To a Great Extent -

Dizcuss case scenarios and rigk and liahility issues posed in the office practice

To a Grest Extent =

Review key areas practices need to address to reduce risk and improve patient safety.
To & Great Extent =

Rate the teaching effectiveness of the learning materials.

Excellent =

14) Once you have answered the questions on the evaluation — select the ‘Finish’ at the bottom of
the page.

15) After completing all steps for the CE Test in question, you will notice that the course now
appears in the ‘completed’ section of the transcript. Once you have completed the course, you
can print your CE Certificate.

16) At the top of the page and click on ‘Print Education Certificates’
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Learing Center Home | Educationl ot [LOTIOY Seurch | Home | ContaUs | Log Ot

YWelcome test ashrm certificate

My Transcript

Print Education Certificates

Course Title Completion Date Credit Hours Status
(FR-19] Ambulatory Surgery Centers: Doss Your Risk Program Weork? 0171812010 1.00 Complate
(54-13) Assessing Risk in Serious and Sertinel Everts 0111812010 1.00 Complate
(5421 Avaiding Slippery Slopes-Practical Tips for Office Fractices 0171812010 1.00 Complate

Course Title Credit Hours Status

Wievs Course

(FR-11] Case Law, Legislative & Regulstory Case Law Update 150 e
(SU-04] CMS Giveth, RACS Taketh Away: Newe Medicare Payment and Audit 6D Wiew Course
Iritiatives Complete Test

Miewr Course
(5#-12) CMS Grievance Requiremerts: Blassing or Nightmara? 100 Complste Test
Complete Evalustion

Wievs Course
(FR-04) Commen Risk lssues Associsted with Medical Research and IRE's 1.00 Complete Test
Complete Evaluation

0 O O B = Y
@ ASHRM Leamin._ |~ 3 Mizrosolt Office .. «| [fx| 2 Mierosoft Office ... =| [i] 5 Micrasot Office .. <] | | HFMA |

«
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17) Select from the drop down the activity you’d like to print.

Selact an Activity

Select an Activil

Please select an activity to view and print your Statement of Credit.

18) Then choose the CE Statement you’d like to print — NOTE: all completed courses will be listed to
allow for multiple reprints of the same CE Certificate.

A5HRM 2003 Annual Conference & Exhibition -
Statement Selected -

ted
ters: Does Your Risk Program work?
Assessing Risk in Serious and Sentinel Events

Plomse selent a CF Statermioding Sigpery Slopes Practical Tins for Dffice Practices

19) Once the CE Statement has been selected the image will appear on the screen and you can
select to print it to a printer or save to your computer.

ASHRM 2003 Annual Conference & Exhibition

Avvoiding Slippery Slopes-Practical Tips for Dffice Practicss

oY YOOy - Pl

|Page through the document contents and see linksand

Wl

{farm fields using the Hand toal ;

American Society for Healthcare Risk Management

One North Franklin
Chicago, lllinois 60606

test ashrm certificate

has successfully completed

Avoiding Slippery Slopes-Practical Tips for Office Practices

for 1 contact hours

NOTE: to print this landscape on certificate paper/regular paper — you will need to adjust the
settings on your printer.

NOTE: If you require an INA NURSING CNE Certificate and an ASHRM CE Certificate, please print

one version, then return to 'MY Account' Page - click on Personal Details, scroll to the bottom
and change 'Are you a Nurse' from Yes to No, then return to print the second version of the CE

Certificate for this session.
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