FAQ

| attended the 2009 Summit, but didn’t receive a password. How can | access the content?
Contact Lloyd Tucker, STC Director of Education by email or phone: +1 (571) 366-1904.

| attended, but did not pay the full-conference registration rate. Will | have to pay a fee to access the
content?
Not this year.

I’'m a student; is there any way | can gain access to the content?
Student members who did not attend the conference can purchase it at a discounted rate of $395.

| can see the presentation material, but cannot hear the audio. Who do | contact?
There is a contact button in the lower right corner of the Live Learning Center webpage.

Can | download these presentations to my laptop?
You may download the MP3 file or speaker materials (if speaker provided) but you cannot download the

flash presentation.

Will STC also capture the content at the 2010 Summit in Dallas?
Yes, STC again will enhance the value of the 2010 Summit ten-fold with SUMMIT @aClick.



